Introduction

CENTURY 21 Campbell & Company values the privacy of your communication and is
committed to safeguarding your SMS contact and content data. We do not sell or share SMS

contact or content data with third parties.

Collection and Use of SMS Data
When you communicate with CENTURY 21 Campbell & Company via SMS, we may collect
information such as:

oY our phone number

eThe content of your messages

This information is used solely for the following purposes:
eResponding to your inquiries
eProviding customer support
eCommunication regarding your listing, your purchase, open houses, or

appointments.

We will not use your SMS data for any other purpose without your written consent.

Protection of SMS Data
CENTURY 21 Campbell & Company employs industry-standard security measures to protect
SMS data from unauthorized access, disclosure, alteration, or destruction. We are dedicated to

ensuring the confidentiality and integrity of your SMS communications.



Disclosure of SMS Data
CENTURY 21 Campbell & Company does not disclose SMS contact or content data to third
parties unless:

eRequired by law

eNecessary to protect the rights, property, or safety of CENTURY 21 Campbell &

Company, its users, or others

Your Rights

You have the right to:
eAccess, correct, or delete your SMS contact or content data, except where
retention is required by law

For assistance or to exercise your rights, please contact us at front.deskc2 1 @sbcglobal.net

Changes to this SMS Privacy Policy

CENTURY 21 Campbell & Company reserves the right to update or modify this SMS Privacy
Policy at any time. Changes will be effective immediately upon posting the revised policy on our
website. We encourage you to review this policy periodically for updates at https://submit-
irm.trustarc.com/services/validation/c0ae98d2-b513-4450-bebd-a98a94472 110

Contact Us
If you have questions or concerns regarding this SMS Privacy Policy or our privacy practices,

please contact us at front.deskc21@sbcglobal.net.

D By checking this box, you agree to receive SMS from CENTURY 21 Campbell & Company.
Reply STOP to opt-out; Reply HELP for support; Message & data rates may apply; Messaging

frequency may vary. Visit https://submit-irm.trustarc.com/services/validation/c0ae98d2-b513-

4450-bebd-a98a94472 110 to see our privacy policy for our Terms of Service.”
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